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	Technical Skills
	Skill
	Experience

	Hardware
	-IBM PC Clones

-Network Hub and Routers(wired and wireless)

-Scanners

-Printers

-System maintenance
	10 years (current)

6 years (current)

10 years (current)

10 years (current)

10 years (current)

	Operating Systems
	-Windows 3.1/3.11

-Windows 95

-Windows 98

-Windows ME

-Windows NT 3.5/4.0

-Windows 2000

-Windows XP Professional

-DOS 3.0-6.22

-Linux

-HP-UX

-Sun Solaris
	4 years

5 years

4 years

1 years

6 years 

4 years (current)

2 year (current)

13 years

4 years

2 years

2 years

	Languages & Databases
	-HTML

-ColdFusion 3.0-MX

-JavaScript

-DHTML

-Cascading Style Sheets

-C/C++

-Visual Basic

-Java

-SQL

-SQL Server 7.0-2000

-MySQL

-Microsoft Access

-Oracle 8i
	9 years (current)

6 years (current)

5 years (current)

2 years

5 years (current)

1 year

1 year

1 year

6 years (current)

6 years (current)

2 years (current)

9 years

1 year

	Applications/Tools
	-Microsoft Office Professional 4.0-2000

-ColdFusion Studio

-Dreamweaver MX

-Top Style

-Adobe Photoshop

-Adobe Acrobat

-Microsoft Visual Studio 98

-Norton Ghost

-Norton System Works

-Norton Antivirus

-SQL Server Enterprise Manager

-MySQL Control Center

-Toad

-Symantec PC Anywhere

-various FTP programs
	10 years (current)

6 years (current)

2 years (current)

5 years (current)

5 years (current)

5 years (current)

1 year

2 years

8 years (current)

5 years (current)

6 years(current)

2 years (current)

1 year 

2 years

8 years (current)

	Industries
	Technical Support

Trade Show

Food Distribution

E-Commerce

Business to Business

Non-Profit

Consulting
	6 months

6 months

9 months

6 years (current)

6 years 

5 years (current)

7 years (current)


	Experience
	October 2006 - Present
	Discovery Channel Education
	Oak Park, IL


	
	ColdFusion Developer

Team size: 5
Roles:  ColdFusion Development
Functions:  New Development, Maintenance
Life Cycle:  full
New vs. Old:  95/5




	
	Consultant through RCP and Discovery Channel Education..

Modify and improve existing applications as well as recode application to better fit within their new methodology using ColdFusion MX7 and SQL Server 2005.  Implement changes using CFC’s (ColdFusion Components) and making other code changes as necessary using newer methods that take advantage of some of the new features in CFMX 7.


	
	June 2006 – October 2006
	Purple Monkey Studios
	Oak Park, IL


	
	ColdFusion Developer

Team size: 3
Roles:  ColdFusion Development
Functions:  New Development, Maintenance
Life Cycle:  full
New vs. Old:  95/5




	
	Consultant through Teksystems and Purple Monkey Studios, Inc..

Retooling real estate management association’s website, altering the look and feel as well as integrating an Able Commerce shopping cart using ColdFusion and Java.  Some maintenance on current site to fix errors and other bugs present in the site.  This is not a complete redesign, but taking the current code and manipulating it to give it a new look and feel according to design specifications provided by collaboration between the design department and the client.  Interaction with the client’s lead to make sure that what is being done is what is needed and expected for the final product.  I am the primary developer on this project.  There is also a Senior Developer that I confer with when issues arise, but I am doing the actual development.


	
	May 2006 - Present
	Triton College
	River Grove, IL


	
	ColdFusion Developer

Team size: 1
Roles:  ColdFusion Development
Functions:  New Development, Maintenance
Life Cycle:  full
New vs. Old:  95/5



	
	Consultant through Major Scales Technology Management at Triton.
Troubleshooting and correcting errors in their current system that uses ColdFusion MX7 on a mixed MS SQL Server/ homegrown hierarchical database that was built on a Unisys system back in the 1970’s.   Maintenance is being done on the Communications management system and new work will be done developing an Early alert system for their Title III students, so recruiters can identify and better help the Title III students get the funding they need.  Part of the CMS upgrade is to also provide tracking for the management to be able to better assess the effectiveness of their customer service reps…very similar to the application I designed at AT&T.  


	
	January 2006 – May 2006
	AT&T
	Hoffman Estates, IL


	
	ColdFusion Developer

Team size: 3
Roles:  ColdFusion Development
Functions:  New Development, Maintenance, mentoring
Life Cycle:  full
New vs. Old:  95/5




	
	Consultant through Strategic Staffing Solutions at AT&T.

Developed scorecard system for rating and evaluating customer service representatives and their managers as well as several other management tools.  Developed interface, code, and databases (SQL Server 2000) for these applications in ColdFusion MX version 6.1 using Dreamweaver 7 and 8.   Also mentored junior developers in ColdFusion, Javascript, HTML, and SQL skills.   


	
	November 2005 – January 2006
	Thomson/NetG
	Downers Grove, IL


	
	ColdFusion Developer

Team size: 5
Roles:  ColdFusion Development, Technical Support
Functions:  Technical support, maintenance, development, migration
Life Cycle:  end
New vs. Old:  50/50




	
	Consultant through Interactive Business Systems at Thomson/NetG.

Migrated and tested applications from ColdFusion 4.5.1 to ColdFusion MX version 7.  Made appropriate changes in code to take into account code differences in the new version and researched and implemented new methods that were more effective that those in place.  Modified server settings to make systems run more efficiently.  Advised project manager and other team members on what the best methods to use in regards to ColdFusion processes and what would be best for them in future updates and upgrades to their web applications, to include migrating from a mixed .Net and ColdFusion environment to single platform ColdFusion environment.


	
	October 2005 - Novemeber 2005
	ADP Dealer Services
	Hoffman Estates, IL


	
	ColdFusion Developer

Team size: 10
Roles:  ColdFusion Development, Technical Support
Functions:  Technical support, maintenance
Life Cycle:  end
New vs. Old:  100% old




	
	Consultant through Apex Systems at ADP Dealer Services.

Documented Access and SQL Server databases and ColdFusion pages to help IT department make structural changes.  Documented process flows and charted them in Visio.  Modified and performed troubleshooting on pages that were not functioning properly as well as assed new functionality to help reduce time spent on generating reports.  Modified Job Description application to implement security guidelines put in place by management.  Made recommendations as to technical changes that would improve the efficiency of the Dealer Services website as well as the administrative functions going on in the background.


	
	May 2004 to March 2005
	Telemon Corporation
	Aurora, IL


	
	Level 2 Technical Support Technician

Team size: 50+
Roles:  Tech Support/Help Desk, ColdFusion Developer
Functions:  Technical support, maintenance
Life Cycle:  end
New vs. Old:  100% old




	
	Provided Technical Support services for various products, to include Belkin wired and wireless network devices, wired/wireless routers, wireless access points, wired/wireless network cards), Motorola networking devices (both cable modems and their home networking line), BFG Graphics Cards, Scientific Atlanta products, Best Data/Diamond modems, and various products...mainly enterprise networking products...for Computer Discount Warehouse (CDW).  Performed maintenance on the intranet and extranet web sites using ColdFusion and JavaScript.


	
	January 2003 to Present
	  Three Ravens Consulting
	Naperville, IL


	
	ColdFusion Developer

Team size: 1
Roles:  Developer, Owner
Functions:  Development, design, maintenance
Life Cycle:  Full cycle
New vs. Old:  50/50




	
	Developed websites and web applications mainly using ColdFusion 5.0/MX but also some straight HTML.  Primary database used is MySQL on a Linux box, but I have also done some work with MS Access and MS SQL Server.  Javascript is also used to augment site functionality.  Site design tool of choice is Dreamweaver MX.


	
	November 2002-December 2002
	  Teksystems
	Chicago, IL


	
	ColdFusion Developer

Team size: 9 
Roles:  Developer (Contract work through Teksystems)
Functions:  Development, design, maintenance
Life Cycle:  beginning of redevelopment process

New vs. Old:  100% old




	
	Contract work through Teksystems:

John G. Shedd Aquarium, Chicago, IL (November 2002-December 2002)  

Removal of frames from their current website and set it up for a more dynamic   environment using ColdFusion 5.0 Templates.  Job included extensive update of JavaScript routines to fit the new environment as well as reformatting the pages from an older style of HTML usage using breaks to a table based and Cascading Style Sheet based web page.  Update website information as needed.


	
	Jan 2002 – August 2002
	  EFoodUSA
	DesPlaines, IL


	
	ColdFusion Developer

Team size: 3
Roles:  Developer, customer service, tech support, help desk
Functions:  Development, design, maintenance, Customer Set up, Customer Tech support, mentoring junior developers, System administration, database design and development
Life Cycle:  full cycle and maintenance

New vs. Old:  75% new, 25 % old




	
	Developed dynamic, database driven application using ColdFusion 5.0 with a SQL Server 7/2000 backend as well as using JavaScript and DHTML methods. Maintained old application while working on new applications.  Also performed customer service duties and help customers troubleshoot problems with our application and either fixed the problem programmatically or assisted the customers in making the appropriate changes on their end.  


	
	April 2000 – February 2001
	  Recruiter Toolbox, Inc
	  Oakbrook Terrace, IL


	
	ColdFusion Developer

Team size: 3
Roles:  Developer, customer service, tech support, help desk
Functions:  Development, design, maintenance, Customer Tech support, mentoring junior developers, System Administration, unofficial SR. Developer
Life Cycle:  full cycle and maintenance

New vs. Old:  50% new, 40% old, 10% customer service




	
	Developed dynamic, database driven application using ColdFusion 4.5 with an Oracle 8i backend as well as using JavaScript methods. Also maintained previous web based application that was supported with an Access backend. Performed technical support tasks while assisting Customer Service Representatives with client issues. Troubleshooting previous application when errors occurred while developing the new application. I also implemented the ability to use credit cards and e-checks using E-Commerce's software and integrated it into our application.


	
	December 1999 – April 2000
	  Neology Information Design
	  Chicago, IL


	
	ColdFusion Developer

Team size: 6
Roles:  Developer
Functions:  Development, design, maintenance
Life Cycle:  full cycle and maintenance

New vs. Old:  40% new 60% old




	
	Developed and troubleshoot web sites and web based applications using ColdFusion with a SQL Server 7.0 backend as well as using Oracle for one client (International Oracle Users Group). Developed members only area for SQL PASS user's group website, providing a searchable knowledge base of articles, companies, consultants, etc. For SQL PASS Members. Maintained one of Neology Information Design's key products, the Event Wizard, which allowed conference attendees to schedule classes and seminars online as well as print a copy of the schedule for their use. I also integrated a Fed EX shipping software into our system for internal use and for the use of our in-house publisher.


	
	November 1998 – November 1999
	American Medical Association
	Chicago, IL


	
	Internet Support Technician

Team size: 10
Roles:  Developer, tech support, system administration, research

Functions:  Development, design, maintenance, Customer Tech support
Life Cycle:  full cycle and maintenance

New vs. Old:  40% new, 30% old, 30% on other tasks




	
	ColdFusion development, web development and design, listserv management using Unity Mail listserv software. Created database driven pages using ColdFusion and created custom tags for ColdFusion using C++. Participated on the development team for the Member's only discussion forums, using Allaire's Forums software by customizing the software to work with the existing user authentication scheme so that users did not have to log in a second time when the entered the member's only area either through the Forums or through the front end of the area. Did some work with CGI using both PERL and C. Researched new technologies via the Internet and by going to shows.  Prepared recommendations based on research and testing as to what to purchase. Windows NT administration: Responsible for the upkeep of four live Windows NT Servers and making sure that they, and the software on them, were Year 2000 compliant. Used Wildcat BBS software from Mustang Software for member database for the American Medical Associations Electronic Network and Virtual Federation. This information was also kept current with information in their Informix membership database.


	Education
	DeVry Institute of Technology
	US-IL-Addison


	
	Attended for 3 years while working toward a degree in Computer Information Systems. 

	
	College of DuPage
	US-IL-Glen Ellyn


	
	Spent a year working on my computer science degree before transferring to DeVry. I have also taken classes off and on here to keep up with current technologies. 



	
	McNeese State University
	US-LA-Lake Charles

	
	One year Nursing, 3 years towards a Bachelor's in Science in Anthropology. 


	

	
	Allaire Training
	Chicago, IL

	
	Fast Track to ColdFusion
	February 11, 1999

	
	Advanced ColdFusion Development
	August 2, 2000


	AFFILIATIONS
	February 2000 - Present
	ColdFusion Users Group
	Member

	


	January 2000 – Present
	Association of Internet Professionals
	Member


	MILITARY
	November 1986-December1989
	US Army

HHC 4/6 Infantry (Mechanized) Medical Platoon, 5th Infantry Division,  Fort Polk, LA
	Medical Specialist/

Administrative Specialist

	


	September 1989-December 1989
	Operation Nimrod Dancer/Just Cause,

Panama Canal Zone
	Medical Specialist
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